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TOWER SENTRY SYSTEM
WARRANTY, TERMS AND CONDITIONS OF SALE

1. SEPARATORS & SBC CONTROLLERS
Griswold Filtration warrants “Separators” and “SBC Controllers” to be free from defect in material and workmanship 

when used in water service with an appropriate water treatment program for a period of sixty (60) months from 
the date of install, or sixty-six (66) months from the date of purchase, whichever is less. Warranty may be made 
either:

(A)	 The failed unit may be returned to Griswold Filtration for repair or replacement. See “Terms and Conditions”  below. 
Griswold Filtration will repair or replace, at its discretion, a separator or SBC Controller, which has failed due to 
material or workmanship. The separator or SBC controller must be returned freight prepaid to the address given 
when the Returned Goods Memo (RGM) is issued.

(B)	 The separator or SBC controller may be eligible for replacement without returning the product to Griswold Filtration. 
An inspection and recommendation may be made by an authorized Griswold Representative, with factory approval. 
Field warranty of separators and SBC controllers is according to the following schedule:

Months Of Use 0-12 13-24 25-36 37-48 49-60 61+

% Griswold Pays 100 100 75 50 25 0

% Customer Pays 0 0 25 50 75 100

2. SYSTEMS AND ACCESSORIES
Griswold Filtration warrants System Components and Separator Accessories to be free from defect in material and 
workmanship for a period of twelve (12) months from date of install, or eighteen (18) months from date of purchase, 
whichever is less. Griswold Filtration will repair or replace, at its discretion, a component which has failed due to material or 
workmanship. This twelve month period applies to all products used in the manufacture of Separator Systems except the 
separator and the SBC Controller. The separator and the SBC Controller is warranted to the above “Separators and SBC 
Controllers” portion of this warranty.

3. CONDITIONS
Griswold Filtration’s warranty is limited to product repair or replacement and does not apply to incidental, special or 
consequential damages, or for damages in an amount exceeding the cost to its Trade Customer for any product causing 
any alleged damage. Warranty shall not apply to product that has been subject to misuse, neglect, accident, alteration, 
application or installation in such a manner as to adversely affect product performance. Griswold Filtration is not liable for 
replacement labor.

4. REQUESTED INFORMATION
The units may not require return to Griswold Filtration, located in Corona CA. However, they must be inspected by, or 
returned to, a Griswold Filtration Representative to verify defect and serial number for credit. The serial number is stamped 
into the top head of the unit, just above the side inlet port. The serial number identifies the date of manufacture, and will be 
used to establish credit. Any appropriate receipt verifying date of install will be taken under consideration.

TERMS AND CONDITIONS OF SALE
1. TERMS: Net 30 Days. Past due thereafter.

2. LATE CHARGES: A 1-1/2% late charge will be automatically accessed on all past due accounts.

3. SHIPPING POINTS: All prices are F.O.B. Griswold Filtration Manufacturing Plant

4. DEFECTIVE GOODS RETURN: Must have prior approval of Griswold Filtration and a “Returned Goods Memo” 

(RGM) number assigned by Griswold Filtration, Corona, CA.

5. NEW GOODS RETURN: Must have prior approval of Griswold Filtration and a “Returned Goods Authorization” 

number assigned. A re-stocking charge will be assessed. Credit will not be given for obsolete, damaged, modified, 

shop-worn, specialty products, or equipment that was purchased longer than 90 days prior to requested return. 

Griswold Filtration makes no expressed warranties beyond those stated in this warranty statement. Griswold Filtration disclaims all other warranties and conditions, expressed or implied, 
including without limitation, implied warranties of merchantability and fitness for an particular application or purpose. Griswold Filtration’s responsibility for malfunctions and defects in 
the product is limited to repair and replacement, as set forth in this warranty statement. These warranties give the purchaser specific legal rights, and the purchaser may also have other 
rights, which may vary from state to state, or jurisdiction.

Griswold Filtration does not accept liability for the products or their performance beyond the remedies set forth in this warranty statement, or liability for any special, indirect, punitive, 
incidental, or consequential damages of any kind or character, including, without limitation, loss of revenue or profits. Failure to realize savings or any other benefits, or claims against 
purchaser by any third party, even if Griswold Filtration has been advised of the possibility of such damages.
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